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DOCUMENT-IDENTIFIER: US 4831526 A 

TITLE: Computerized insurance premium quote request and policy issuance system 
Brief Summary Text (24) : 

The data base is updated in the event that certain additional reports, appraisals 
or inquiries are needed before the issuance or finalization of the actual insurance 
contract . Furthermore, the data base is used to send renewals to the client or to 
induce him into purchasing other insurance . The client data base is also used for 
"quality control 11 or "management reports" by which management can ascertain the 
specifics of the insurance operation, such as the types of risks that are insured, 
the locations of those risks, the productivity of various agents, and other 
demographic data regarding clients. 
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